


Agenda

 Understanding the Audience

e Evolution of Websites

e Video and Brochures

e LinkedIn

* Twitter

e Other Forms of Social Media

e Questions and Comments
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HLS STUDENT SURVEY RESULTS

What’s most important to students when deciding where to work?

Geographic Location
Attorney Interactions
Practice Areas

Work Experience
Quality of Life
Prestige

Word of Mouth
Salary

Training Programs
Billable Hours
Benefits

Mentorship

Pro Bono

Diversity

Women's Initiatives
Alt. Work Arrangements

Wm
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HLS STUDENT SURVEY RESULTS

What kinds of content are most useful to students?

1-on-1 / Office-Specific

1-on-1/ Firm

Text / Office-Specific

Text / Firm
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HLS STUDENT SURVEY RESULTS

How much time do students spend on social media each week?

Wm
FORLEAL GAREER
I PROFESSINALS

ITEM Mo Time less than 1hr 1-2hrs more than 2 hrs
6.1% 20.1% 23.7% 50.1%
Facebook
61 201 237 S0
: 13.8% 4.4% 5.4%
Twitter
138 44 o |
i 57.4% 38.4% 3.5% 0.7%
Hipecon 574 384 35 7
15.7% 57.0% 15.9% 11.4%
YouTube
157 570 159 114
36.5% 33.6% 18.7% 11.2%
AboveTheLaw.com
365 336 i87 112
25.9% £24.2% 22.5% 27.4%
Other Blogs
259 242 225 274
Average %: 36.3%0 31.2%0 14.8%0 17.7%0
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McKinsey, circa 2001

Contact Us
Search

People, skills & knowledge
Opportunities, profiles, interactive cases and more

Read our minds

Links
To Other McKinsey Sites

Spotlight On...
The Written Word

By McKinzey Consultants f y
/4 ¢

McKinsey Talwan

Office Locations | Functional Practices | Industry Practices | Examples of Our Work | Recent Press Coverage | Mew Partners

NM-P;?;T% 2013 Annual Education Conference & Resource Center Exhibition

PROFESSIORALS



McKinsey, circa 2004

McKinsey & Company is a management consulting
firm advising the top management of leading companies
and institutions on issues of strategy, organization,

[ select = service | b

technology, and operations. more apour us »

News and |deas

{ select & location ) b

NEW HORIZONS: MULTINATIONAL COMPANY INVESTMENT IN DEVELOPING
ECONOMIES

McKinsey Global Institute

A new report suggests that both multinational companies and
developing economies could find enormous benefits through foreian
direct investment. But global expansion has its pitfalls as well as its
opportunities, and CEOQs as well as policy leaders nead to
understand them both.

Read more =

MeKinsey Global Institute

IN THE FRAY LEARNING TO GROW AGAIN

Featured Article x McKinsey Quarterly

Music executives are learning Managing Director lan Davis

McKinsey in the News that audiences will pay for the contends that companies should

privilege of receiving music the ask three critical questions as

way they want it. they =hift to expansion mode.
Bead mere gn The Mckinsey

Read more = Quarterly site »

Home - Alumni - Site Index - FAQs - Contact Us - Terms Of Use - Privacy Policy
© Copyright 1996-2004 McKinsey & Company

o B CoRe 2013 Annual Education Conference & Resource Center Exhibition
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McKinsey, circa 2008

Client Service :» About Us » Careers

m The promice of prediction markete: & roundtable
W %o mark
1

The granularity of growth: How to identify the sources of growth and drive enduring
company performance

—_

Freparing for Ching's urban billion The case for investing in energy productivity

Cortact | SheMap | Locstons | Local Language iformaikon

Terms of Use | Frivacy Policy  © Copyright 1
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McKinsey, 2011 to now

McKinsey&Company

Client Service

Insights & Publications

Careers

Global Locations

Advanced analytics is defining the difference between
winners and losers. Here's how to get started

McKinsey

Overview
More from McKinsey

- —
——  —
o L'ﬁ. —-— - -
Vi i H
e B! —
™ = -
— —
- f— re—
— | —

|

Urban World: New app Rethinking infrastructure Health International
1 the hifting center of X & ur di
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McKinsey, 2011 to now

McKinsey&Company

Client Serice o - o ) ) )
Our mission: To help leaders make distinctive, lasting, and substantial

Insights & Publications improvements in performance, and constantly build a great firm that

About Us attracts, develops, excites, and retains exceptional people.
About Us
Careers
Global Locations 1 27 90 600
languages percent thousand hours
Our consultants come from a We serve the majority of We make substantial
remarkable range of cultural world's 100 largest companies investments each vear to develop

and educational backgrounds new knowledge and

Client 3

Insights & Publications

Back to
Featured Insights

Find one of our 102 global offices

McKinsey in Africa

et Europe & Middle East

Asia

Africa

S. America
Pacific

View list of global offices

THEASSICIATION
FORLEGAL GAREER
PROFESSORALS

Industry practices

Functional practices
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Websites — Trends

McKinsey&Company Ca_ reers

Client Service What you'll do = How you'll grow = McKinzey life = Roles = Your background = Apply =
Insights & Publications

About Us Where McKinsey can take you

Alumni

Careers go on to be chief executives of other

Global Locations

s, and focus on
nhelping alumni

o B CoRe 2013 Annual Education Conference & Resource Center Exhibition
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Websites — Trends

careers

What you'll do ™ How you'll grow = McKinsey life = Roles = Your background =

McKinsey&Company

Chent Service
Insights & Publications

About Us

HSBC Bank Summer Joined
Intern at McKinsey
KMcKinsey as. an
Associate

=zv that they coul

o B CoRe 2013 Annual Education Conference & Resource Center Exhibition
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Websites — Trends
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Websites — Trends

Keep your body and mind fit and fieled
with PepsiCo products

o ; X - ; . -
G it . - 7 MRk P
Ol B . - -

" . b g 11 " i . [
(AR, . _ oI T S e e AN

PepsiCo 2012
Annual Report

Learn more about
the company’s
performance and

PepsiCo Announces G PepsiCo Qn 2013 Chairman and CEO Indra strategic vision in
2013 Earnings Earnings Call Moayi on “Mad Money’ the 2012 Annual
READ MORE> LISTEN » with Jim Cramer Report,

WATCH »

READ MORE >

NM-P.‘?;T&;& 2013 Annual Education Conference & Resource Center Exhibition



Websites — Trends

Deloitte. EETE—

A ) Job Sesrch What we do Lifs at Deloitts Students Alumni

Ohosm

Learn About

Our Leaders Search profiles by keyword q

Angel Cabrera

Nk lettics

CatiyE i Ainon hkGee

Jennifer Steinmann

Samea Kolwark Michad Marao

swmSRESUTE1.T o B

NM-P;?;T% 2013 Annual Education Conference & Resource Center Exhibition
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Websites — Trends

GE Careers

April 20, 2013

GE Opens Thousands of #Patents to #Garage
Inventors from the #Quirky Community
Farthe firsttime in its history, GE is making thousands of patents available to the Quirky

community of garage inventors. GE and Quirky will also launch a co-branded product line of app-
enahbled consumer devices that can bring the Industrial Internet to the home. Read Maore

%]
o
i
[

READ MORE | Mo com

.=}
i
m

April 19, 2013

All Roads #LED to #Cleveland: GE’s #Nela Park
Celebrates Centenary

GE's Mela Park, America’s first industrial
park, is 100 years old today. But it keeps
churning out innovations like big data
software systems to allow cities and towns
to remotely manage, monitor and adjust
their street lights and alert utilities to power

nitancs

.

We're taking on the world's
toughest challenges.

EMPLOYEE PROFILES

Kristi
B\ GE Healthcare’s Commercial
Leadership

)

imogination at work

SEARCH JOBS

Finding the right job is never easy,
but whether your passion is to
change the way people think
about healthcare, help inform the
world, or create a solution for
water scarcity, GE could be just
the right place for you to build a
great career.

| |
Search jobs

JOIN QUR TALENT COMMUNITY

Stay connected by joining our
netwark! Enter your e-mail and tell
Us a hit about yourself, and we’ll
keep you informed about
upcoming events and
opportunities that match your
interasts.

E-mail | |

Subscribe

Wm
FORLEAL GAREER
—
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Websites — Trends

T L b L T I B T P R T L) L

>
accenture Careers Home About Careers Meet Our People Working At Accenture Job Search  Where Do | Fit?

High performance. Delivered. Sign In for Personalized Content Mew? Start Here

B E-mail
Accenture Career Blogs Recently Viewed  +
= )
Print Accenture professionals engage in engeoing communications regarding the
latest in technology, industry insights and careers at Accenture. .. R
share {3 v 3 Now Hiring in the
Accenture Recruiters Blog H
ke 0 TIE The Accenture Recruiters Blog offers the personal opinions, experiences and U nltEd States
t{haugl:ts of .=.Ecenture re_gru|ters.F-:|II-J'-A-' this blog for insight into careers at Lead Business Analyst, IL -
I% Save Accenture and our recruiting process. Bloamingtan
Consulting Careers Blog b View Details
At Accenture, we offer greater opportunity, greater challenge and greater b Save Job
Browselour satlsfau:tmn. Read the persanal t?‘mughtg aljd experlence_s fjf s-:u'ng of -:|Ll|r Contract Specialist, CA - San Jose
Interactive Map analysts and consultants as they share insights fram their journeys to discover » View Detail
how great they can be with a consulting career at Accenture. vigw Letalls
_Q_..-? b Zave Job
L SN Consulting Intern Blog . . )
¥ . Meet Accenture interns and learn about their internship experience as they spend C;l;t;cr?}l[;ing%er Do
a summer working with us and finding out first-hand what life as a consultantis e g "
¥ View Details
all abhout.
» Save Job
Social Media Networks Mare Jol
Connect with mare Accenture employees on our social media channels. Follow Aore Jobs
us on Facebook, Linkedin, Twitter, and YouTube.
Submit Your Resume
Apply to jobs, track existing
applications and make your resume
visible to all recruiters, who can match
NM-P_‘[MM'W“H 2013 Annual Education Conference & Resource Center Exhibition
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Websites — Trends

. WHOWEARE WHATWEDD DURTHINKING CITIZENSHIP E
CAREERS INVESTOR RELATIONS MEDIA RELATIONS
il KA [ L

Stay on top of what's happening, éet-—infgi:mati-:n, and lear
about our people and career opporfunities.

GOLDMAN SACHS 2012 ANNUAL REPORT

12 AFR 2013

CATEGDRIES

Our firm continues to help dients grow —

AlL ADVICEE TIPS

providing the capital they ne anabling them

to invest, helping them seiz portunities and

CITIZENSHIP CULTURE AND

managing their risks. By helping our dlients
DIVERSITY

reach thei we help to support
economic progress. NEWS ANDEVENTS OUR PEDPLE
READ THE REFORT AND WATCH VIDEDS OF OUR OUR THINKING WHAT WEDD

WORK WITH CLIENTS

VIDED
VIDEO: WORKING WITH OUR CLIENTS
12 AFR 2013

In this vid our gnline annual report, a

team of o in Frankfurt and London

talk about how they helped our dient, Daimler

=l 2 big stake in EADS, the Eurcpesn Featured:

AG
serospace giant. The sucoessful transaction
321 billicn im

and procesds of o

Daimler's akility to focus on its core

NM-P;?;T% 2013 Annual Education Conference & Resource Center Exhibition
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Ml THE ASSOCIATION
FOR LEGAL CAREER

I PROFESSIONALS®

—é
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1. Professional.

2. Optimize.

3. Promote.

5. Batch.

THEASSICIATION
FORLEGAL GAREER
PROFESSORALS

KEVIN O'EEEFE'S

REAL L AWYERSSHANIT_ D Ound

ON THE TOPIC OF THE LAW, FIRM MARKETING, SOCIAL MEDIA, B BASEBALL

RLHE TOPICS

Social Media & Networking Publishing & Technology Best in Law Blogs Blog Essentials Legal Marketing Talk of the LexBlog Network

Posted in Top 5 tips for law firm online video
Legal Marketing
. law firm online Following our appearance on Lawyer2Lawyer’s podcast
By Kevin O'Keefe video on law firm’s use of YouTube and online video,
on August 13th, 2007

Technolawyer’s Neil Squillante posted his top 5 tips for
law firm online video.

! Comments & Print Here’s Neil's paraphrased list with a few of my comments.

TAGS: video, YouTube

1. Hire a professional. Hire a professional filmmaker, and it could be any
film school graduate to create a storyboard, direct, and edit.

g 2. Optimize for search engines. When you upload your video to
Bl share YouTube, carefully write your description with Google searches in
Y yo P g
[l Tweet mind and link back to your site. I've found Google indexing YouTube
yo g ng
B rRecommend video's right along with other web content. But unless you create a title
Email that describes the nature of the video, ideally including keywords

relating to your niche area of the law, the video will never be found.
3. Promote your video. You must then execute a promotional plan to

drive traffic to your video. At the very least, let your clients know

about the video and encourage them to send the link to others.

4. Go local. YouTube’s embedding code allows you to place the video you
have uploaded at YouTube on your own blog or web site. It’s free. If
you're concerned about the YouTube brand there are other services
that allow you to do the same. With the trust factor with Google’s
YouTube brand running high and most folks knowing you can click
on the YouTube video on your site to get the code so it can be run on
their blog, I'd use YouTube.

5. Make sequels simultaneously. Leverage your investment by producing
several videos at the same time for release at different times.

2013 Annual Education Conference & Resource Center Exhibition 20



About Accenture | Newsroom | Latest Thinking | Careers | ContactUs ' EE ynited States ~

accenture Careers Home About Careers Meet Our People Working At Accenture Job Search Where Do | Fit?

High performance. Delivered., Sign In for Personalized Content New? Start Here

BE GREATER THA

B e e o N

Accenture Careers in the United States
Latest Job Openings

Junior Customer Service
Representative

WA - Seattle

» Show Details

b Save Job

Looking for career opportunities? Start your search here.

@, Enter job title, skill, experience level or city...

E.g. project manager, information technology, analyst, city
Underwriter Il - Repurchase +

— TX - Dallas
i . Ty 1 Show Details
Graduates e Experienced Hire -~ -« | Get Referred : cave Job
Take your next step [ s Work at the forefront of ’ Put yourself forward with
with Accenture ! consulting and technolog: an Accenture referral L » More

Employee Testimaonial

Accenture Alumni Inclusion & Diversity Employee Blogs

Reconnect with former colieagues or Join a company that values individual Foliow the steps of employees on their

explore a return to Accenture. similarities and differences. career journey with Accenture.

< W ) Pase Media Help | PDF Help

B, View the transcript

NM-P;?;T% 2013 Annual Education Conference & Resource Center Exhibition
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| rEWATCHED

VIDEO
ANALYTICS

!
0, WHEN, WHE INTEEESTINEG . STOPPEDR
/ 8 R NHEAE / WATCHING
- Johnson & Johnson () =
e W Raritan; NJ JR: 0:10 I ] 0:20 1240 o
\\DE0S THEY VE <EEN EEWATLHED SKI\PPED AHEAD
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Brochures? In 20137

Print is not

dead!
o Snapshot
CrgaI;c|V|ty of
IS KEY institution
2013 Annual Education Conference & Resource Center Exhibition



Brochures in 2013

| Social
2 *" 3 Media
.I ‘ ' :
o r s
}%’; Twitter Q Facebook @ Video
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Brochures in 2013

 Repurpose # Regurgitate

 Work with BD, Marketing Department

* Involve Professional Development Team

* Produce professionally

 Small Decision Party

— The smaier, the better, the faster, the cleaner the process

2013 Annual Education Conference & Resource Center Exhibition



LinkedIn - Introduction

Mid-sized firm with limited resources

Partnered with Marketing for content

Started posting available jobs

Increase in traffic happened right away

2013 Annual Education Conference & Resource Center Exhibition



Sample Job Posting

Apply on Company Website

Corporate Finance/Real Estate Staff Attorney S 24 people have dlicked

Chapman and Cutler LLP - Chicago Loop (Greater Chicago Area) S - oot o P =
Save job | View saved jobs »

=2 Share job [ EJ

Stop following
Job Description

Chapman and Cutler LLP is seeking to hire a Staff Attorney to join the Real Estate group in the Corporate

Finance Department in the Chicago office. The successful candidate will have a minimum of 3 years of real Posted By
estate-related legal experience as well as familiarity andfor experience with the following:
Katie Smith (YOU)
* drafting and negotiating mortgages and other common real estate documents - Legal Recruiting and Professional
* reviewing, drafting and negotiating commercial leases Development Coordinator at Chapman
* fitle and survey review and Cutler LLP

* real estate closings
* working knowledge of environmental issues in real estate transactions

The ideal candidate will be well-versed in the above issues as they relate to the perspectives of banks and [ salary Range for Jobs Like This

institutional investors as well as developers, landlords, credit tenants and real estate investors.
Salary Bonus Total Cash

Candidates must be admitted to and members in good standing of the lllinois bar.

The ability to simultanecusly handle multiple transactions is essential. The ideal candidate will have strong
interpersonal, analytical and writing skills as well as solid academic credentials. 87 37E

[=] 67,212
To apply, please submit your cover letter and resume using the link provided. All applicants will be £

considered; however, the hiring decision will be made based on qualifications for the position.

Chapman and Cutler LLP is an Equal Opportunity Empgloyer M/F/D/V/SQ.
25th 50th 75th

Baresankila

NM.P_‘?ET% 2013 Annual Education Conference & Resource Center Exhibition 27

PROFESSIORALS



Job Postings Analytics

Job Analytics “* Total + Last30days ~ (2

Summary

Views Apply Clicks Shares

10

70 apply clicks from 2 jobs

A, | . .

Mar® Mar11 Mar13 Mar 15 Mar 17 Mar 19 Mar21 Mar23 Mar 25 Mar27 Mar29 Mar31 Apr2 Aprd4 Apr6
Job Detail - Last 30 days (2 Jobs) Download Data
Job Title Status Poster Views Apply Clicks Shares
Corporate Finance/Real Estate Open Katie Smith 326 45 2
Staff Attorney
Associate with 2-5 Years of Open Katie Smith 249 25 1

Transactional Experience

Wm
FORLEAL GAREER
I PROFESSINALS
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Effect on Overall Site Traffic

600

500

A

Page Views

200

100

Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13
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Effect on Member Interest

800

700

600

500

400

Members Following

300
200

100

Wm
FORLEAL GAREER
—
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May-12

Jun-12

Jul-12 Aug-12  Sep-12 Oct-12 Nov-12  Dec-12 Jan-13 Feb-13
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Status Updates

e Similar to a Facebook status update or tweet

e Highlight Firm news and events

2013 Annual Education Conference & Resource Center Exhibition



Status Update Examples

Chapman and Cutler LLP Todd R. Plotner, a partner in Chapman's securitization and structured
finance practice group, has been named a BTI Client Service All-Star for 2013. This list, based on
interviews with General Counsel and their direct reports at Fortune 1000 companies, recognizes
lawyers “... more

Chapman Partner Todd Plotner Named a 2013 BTI Client Service...

chapman.com . Print PDF Todd R. Plotner, a partner in Chapman's securitization and structured
finance practice group, has been named a BTI Client Service All-Star for 2013. This list, based on
interviews with General Counsel and their direct...

Chapman and Cutler LLP We're hiring! Our San Francisco office is looking for an associate with 2-5

years of transactional experience (preferably finance focused). Visit our Careers page on LinkedIn for
more details and a link to apply.

2013 Annual Education Conference & Resource Center Exhibition
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Other Status Update Suggestions

 Firm Sponsorship of ¢ Summer Program
Industry Events News

e Recruiting Events e OCI Schedule
e Community Service e Announcement of

e Recognition of New New Hires

Partners, Counsel

FORLIEA GAREER 2013 Annual Education Conference & Resource Center Exhibition



Leverage Your Existing Resources

About Chapman and Cutler LLP

L]

QOur First 100 Years »
Our Clients »

What We Do »

Offices »

Diversity and Inclusion »

L]

&

[ ]

More About Chapman and Cutler LLP

+ Why Choose Chapman »

= |nformation for Law Students ¥

= |nformation for Experienced Attorneys »
« Staff Opportunities »

= Making a Difference »

2013 Annual Education Conference & Resource Center Exhibition
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Additional Content Possibilities

e Recruiting Videos e Alumni Program

 Featured Employees Connection

e Connect to LinkedIn
Groups (new!)

r.rsn 2013 Annual Education Conference & Resource Center Exhibition



Follower Insights

Seniority

ndustry

~unction
Region
Company Size

Employee/Non-Employee

FORLIEA GAREER 2013 Annual Education Conference & Resource Center Exhibition



Sample Follower Insight Charts

FOLLOWER DEMOGRAPHICS FOLLOWER DEMOGRAPHICS

Industry =~ Function Region = Company Size Employee Seniority

Administrative

Manager

Director

0% Bt 16% 24% 32% 40%

0% 8% 16% 24% 32% 40%

NM.P_‘?ET% 2013 Annual Education Conference & Resource Center Exhibition 37
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Additional Page Insights

FPeople Also Viewed

Kirkland & Ellis LLP Vedder Price, P.C.

Law Practice _ Law Practice
KIRKLAND & ELLIS VETTERPRICT

Winston & Strawn LLP Schiff Hardin LLP
WINSTON Law Practice _ Law Practice
& STRAWN #pScrerrHaRDN

1P
Seyfarth Shaw MNeal, Gerber & Eisenberg
: HEAL

SEYE :’.'*.E'*Ur {Iﬂ.."ﬁ' Law Practice GERBER & LLP

EISENBERG Law Practice

2013 Annual Education Conference & Resource Center Exhibition 38



LinkedIn - Summary

e Don’t be intimidatec

e Job postings = simple way to increase traffic
e Status updates = easy and effective
e Use LinkedIn to drive traffic to firm website

* LinkedIn-specific content not needed
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Twitter — What to Tweet

e Firm News

* Attorney News

e Market Happening

e Other

MMMMMM
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When to Tweet

e When is rush hour?

e When are the roads clear?
e How to tell (can you tell?)

e Ask (your) PR Firm!

2013 Annual Education Conference & Resource Center Exhibition



Measuring Tweets

e Who's following?
e |sitimportant to know?

e What should you measure?
— Tools for measuring

— Take-aways
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Other Media

 Mobile Apps

e Text-to-shortcode
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Come Together (right now)

e Relate all Social Media
— Consistent Message
— Drive, Maintain Interest

— Create good User Experience
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Contact Information

e Traci Feit Love  Michael Nguyen
— Mobile (617) 899-9583 — mnguyen@winston.com
— traci@lexnetwork.com — www.linkedin.com/in/michaelknguyen/

— www.linkedin.com/in/tracilove/

e Kim Yagelski

. [ ] [ ]
Katle Sm Ith — Yagelski@mbhb.com
—  ksmith@chapman.com —  www.linkedin.com/pub/kim-
yagelski/7/4ab/577

—  www.linkedin.com/in/kmsmith1982
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